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Tourism and Hospitality are important generators of economic growth, considerable
revenue stream, employment opportunities, and socioeconomic integration in Europe.

In 2010, for example,

more than 9.000.000 of all This means
persons were employed persons that the tourism
in the tourism industry. employed sector is also

capable of creating
100.000 new jobs
per year.

With 2.000.000 enterprises in Europe, the tourism sector
is responsible for 7.000.000 jobs in the core industry and
20.000.000 jobs in total with the related economy.

However, since European tourism is largely a small and medium-sized tourism industry,
often employers lack proper training programs necessary for the advancement of the
skills and competences of their employees whereas larger hotel chains have Human
Resources Development structures including in-house and on-the-job-training.

» This is what the EUROPEAN PROJECT CORE-VET is all about

Providing VET possibilities and better employment opportunities in tourism for
unemployed people and underperforming employees with limited qualifications, by
improving their skills and competences in three occupational areas: Reception and
Front office Services, House Keeping Services, and Restaurant and Bar Services.

CORE-VET will produce an innovative training tool accessible through an interactive
e-learning platform providing a flexible, user friendly and self-development
environment for the learners focusing especially on the context of their professional
activity. Videos, animations and various visual aids are the e-learning platform’s
basic characteristics aiming to facilitate the training process.

Targeting to better employment opportunities in tourism and hospitality, 8 partners from
Croatia, Cyprus, Greece, Romania, and Austria join their expertise to design and develop an

interesting training material fulfilling the unemployed people and underperforming
employees in tourism and hospitality sector needs.

RECEPCIJA DOMACINSTVO RESTORAN | BAR

Turizam i ugostiteljstvo vaZan su pokretaC ekonomskog rasta, znaCajan izvor prihoda i
radnih mjesta te mehanizam socio-ekonomske integracije u Europi.

Primjerice, u 2010.

u turizmu je bilo To znaci da je

v ukupno R
zaposleno vise od zaposlenih turistiCki sektor
9.000.000 ljudi. sposoban kreirati

100.000 novih
S 2.000.000 poduzeca u Europi, turistiCki sektor radnih mjesta
odgovoran je za 7.000.000 radnih mjesta te, posredno, godiSnje.

20.000.000 radnih mjesta koja o njemu ovise.

Ipak, bududi da u europskom turizmu posluju uglavnom mali i srednji poduzetnici,
poslodavcima Cesto nedostaju odgovarajudi programi za razvoj vjestina i kompetencija
njihovih djelatnika, dok veliki hotelski lanci imaju uspostavljenu strukturu za razvoj
ljudskih resursa ukljuCujudi vlastite programe usavrSavanja i obuke na radnom mjestu.

> Upravo zato je osmisljen EUROPSKI PROJECT CORE-VET

Osigurati nezaposlenima te dijelu zaposlenih bez potrebnih kvalifikacija mogu¢nost
strukovnog obrazovanja i bolje mogucnosti zapoSljavanja unapredenjem njihovih
vjeStina i kompetencija za obavljanje poslova u recepcijskom poslovanju,
domacinstvu te restoranu i baru.

CORE-VET Ce proizvesti inovativne obrazovne materijale dostupne kroz interaktivnu
platformu za e-uCenje koja Ce biti laka za koriStenje, fleksibilna i poticati
samorazvoj polaznika u kontekstu njihove profesionalne aktivnosti. Videa, animacija
i razni vizualni alati bit ¢e temeljna obiljezja ove platforme e-uCenja osmiSljena tako
da potiCu ovaj obrazovni proces.

TeZedi unaprijediti mogucnosti zapoSljavanja u turizmu i ugostiteljstvu, 8 partnera iz Hrvatske,
Cipra, Grcke, Rumunjske i Austrije udruZili su svoju struCnosti kako bi osmislili i razvili inovativne
obrazovne materijale koji ¢e zadovoljiti obrazovne potrebe nezaposlenih osoba koji Zele raditi u
turizmu i ugostiteljstvu te dijela zaposlenih u ovom sektoru Cije su mogucnosti razvoja i
napredovanja ogranicene uslijed nedostatka odgovarajucih vjeStina, znanja i kompetencija.

YMHPELIA OPO ELTIATOPIA & MIAP

0 toupioukés kai Eevodoxelakés kAddos anoteAoldv poxAd oikovopikns avdnwéns,
nnyn ec6dwv, anaox6Anons Kai KOIVWVIKOOoIKkovouikhs oAokANpwaons atnv Eupdnn.

To 2010, nepiogdtepa
ané 9.000.000 dropa
anaoxofolviav  gtnv
toupioukh Biopnxavia.

0 toupioTikés
kAados €xel
Suvapisn

T0U ouvonikoU
epyaukol
Suvapikou

Snpioupyias 100.000
véwv Béoewv
epyacias
10 Xpovo.

Me 2.000.000 enmixeiphaoels atnv Eupnn, o toupiotikds
kAados anapiBuei 7.000.000 Bfoeis epyaoias otnv
toupioukh Blopnxavia kai 20.000.000 Boels epyaaias
0€ OXETIKES OIKOVOHIKES BpaatnpIdTNTES.

KaBws n eupwnaikh toupiotikh PBlopnxavia anaptifetal Kupiws and HIKPOUETaiEs
€MIXEIPNTEIS, 01 epyodotes ouxva dev €xouv npdoPacn oe katdAdnda npoypdupata
Katdpuons yia tn BeAtinon twv 6e§I0TATWV Kal TWV IKAVOTATWY TwV ePYAopEVMV TOUS.
AvtiBeta, peyanutepes Eevodoxelakés anuaides diaBEtouv Hopés avantugns avBpwmnivou
duvapikoU, nou nepiiapfdvouv evdoenixeipnalakd npoypdupata kai eknaideuon.

Autés eival kal o akonds tou EYPQMATKOY EPFOY CORE-VET

Na npoogépel buvatdtntes enayyedpaukns eknaideuons kai katdpuons kai kadUtepes
€UKalpies anaox6Anons otov Topéa Tou Toupiopoy yia Tous Avepyous Kal yla eKEVOUs
twous epyalopévous mou BiaBétouv nepiopiopéva npooévia kal xapnAn anédoaon,
BeAuwvovtas us yvwoels kal s He§i0Tntés tous oe Tpels enayyeNPauKkes Katnyopies:
Ynnpeaoies Ynodoxns, Opopokopias kai Xapwv Maliknhs Eatiaons kai Mnap.

To CORE-VET Ba napaydyel éva kaivotépo eknaideutikd epyaneio nou Ba eival diaBéaipo
péow Siadpacukns niektpovikns nAatpoppas, Kai 10 onoio Ba napéxel €va euéikto,
@1AIké npos tov xphotn nepiBdifov npoocwnikns avantwéns, ecudfovias atus guvBAKes
s enayyenpatkhs dpaotnpidtntas tou. H eknaideutikn diadikacia Ba dieukonlvetal
ano Bivieo, kKivoupeva oxédia kal dAAa onukd BonBhpata.

ItoxeUovias oe kaAUTepEs UKalpies anacxoinons atov TOUPIoTIKG Kal evodoxelakd kAdbo,
8 exaipo1 ané tnv Kpoartia, tnv Kinpo, tnv EANGda, tn Poupavia kai tnv Auotpia evddvouv thv
neipa tous yia 1o oxedlaopd kai tnv avantwén evdiapépovios eknaideutikol unikoU nou Ba
avtanokpivetal ous avdykes TwV avépywv Kal twv epyalopévwv pe xapnid eninedo
npooévIwyV atov ToupIoTIKG Kal §evodoxelakd kAddo.
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Tourismus und Hotellerie sind signifikante Triebkrafte fir Wirtschaftswachstum,
Beschaftigung und sozio-6konomische Integration in Europa.

RECEPTIE SI SERVICII
DE FRONT OFFICE MENAJ

SI BARURI

Turismul si Ospitalitatea sunt generatoare importante ale cresterii economice, a unui
flux de venituri considerabile, precum si a oportunitatilor de angajare si integrare
socio-economica in Europa.
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Da der europaische Tourismus jedoch fast ausschlieBlich aus klein- und 20.000.000 in total cu economia aferenta.
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mittelstandischen Unternehmen besteht, mangelt es den Arbeitgebern oft an Zugang zu
ordnungsgemaBen Schulungs- und Weiterbildungsprogrammen, die fiir die
Weiterentwicklung der Fahigkeiten und Kompetenzen ihrer Mitarbeiterinnen notig
waren. GroBere Hotelketten verfiigen jedoch Gber HR-Entwicklungsstrukturen, die ihnen
ermdglichen, in-house und on-the-job Trainings durchzufiihren.

» Dies ist, worum es bei dem EUROPAISCHEN PROJEKT CORE-VET geht

Berufsbildungs- und Trainingsmdglichkeiten und bessere Beschéftigungsmoglichkeiten
fiir arbeitslose Personen und unterdurchschnittliche abschneidende, gering qualifizierte
Arbeitskrafte im Tourismus, durch die Verbesserung ihrer bendtigten Fahigkeiten und
Kompetenzen in drei Beschaftigungsbereichen, zur Verfiigung zu stellen: Empfangs- und
Front Office-Dienste, House-Keeping-Dienste, und Restaurant- und Bardienste.

CORE-VET wird ein innovatives Trainingstool entwickeln, das Uber eine interaktive
e-Learning Plattform zugéanglich ist und eine flexible, nutzerfreundliche Umgebung fiir
Lernende schafft, deren Fokus besonders auf dem Kontext der beruflichen Tatigkeiten
der Lernenden liegt. Videos, Animationen und visuelle Hilfsmittel sind die
Hauptmerkmale der e-Learning Plattform, die den Trainingsprozess fiir die Lernenden
vereinfachen wird.

Mit dem Ziel, bessere Beschaftigungsmdglichkeiten in Tourismus und Hotellerie zu schaffen,
vereinen 8 Partner aus Griechenland, Kroatien, Osterreich, Rumanien und Zypern Osterreich

Cu toate acestea, deoarece turismul european este in mare masura o industrie a
turismului de dimensiuni mici si mijlocii, de multe ori angajatorii nu dispun de programe
de formare profesionala adecvate necesare pentru imbunatatirea abilitatilor si
competentelor angajatilor lor, iar lanturile hoteliere mai mari dispun de structuri de
dezvoltare a Resurselor Umane, inclusiv instruire interna si profesionala.

> Exact astainseamna PROIECTUL EUROPEAN CORE-VET

furnizarea de posibilitati de educatie si formare, oportunitati mai bune de angajare in
turism pentru someri si angajati neperformanti cu calificari limitate, prin
imbunatatirea abilitatilor si competentelor in trei domenii profesionale: Receptie si
Servicii de Front Office, Servicii de Menaj, precum si Servicii de Restaurant si Bar.

CORE-VET va produce un instrument de formare inovatoare, accesibil prin
intermediul unui e-learning interactiv, oferind un mediu flexibil, usor de utilizat de
auto-dezvoltare pentru cursanti, concentrandu-se in special pe activitatea lor
profesionala. Videoclipurile, animatiile si diverseleajutoare vizuale sunt
caracteristicile platformei de e-learning de baza care faciliteaza procesul de
instruire.

Vizand oportunitati de angajare mai bune in turism si ospitalitate, 8 parteneri din Croatia,

Cipru, Grecia, Romania si Austria isi unesc experienta lor pentru proiectarea si dezvoltarea
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ihre Kompetenzen, um interessante Trainingsmaterialien zu entwerfen und entwickeln, die
die Bediirfnisse von arbeitslosen oder unterdurchschnittlich abschneidenden Personen in
Tourismus und Hotellerie erfiillen.

unui material de instruire interesant in serviciul somerilor si angajatilor cu slabe performante
in sectorul de turism si ospitalitate.




